
Supplier Links Website

Aeroflot Website https://www.aeroflot.ru/ru-en/

Aeroflot Agent Info site https://www.aeroflot.ru/ru-en/business/for_agents

AeroMexico Website https://aeromexico.com/en-us

AeroMexico Covid-19 Info https://aeromexico.com/en-us/actions-covid19

AeroMexico Agent Info site https://www.aeromexico.com/en-us/travel-shop

Aerolineas Argentinas Website https://www.aerolineas.com.ar/

Aerolineas Argentinas Covid-19 Info https://www.aerolineas.com.ar/en-us/promociones/detalle/313_important-information-coronavirus

Air Asia India Website https://www.airasia.com/en

Air Asia India Covid-19 Info https://support.airasia.com/s/article/Covid-19-Refund-Request-Guide?language=en_GB

Air Asia India Agent Info site https://www.airasia.com/cn/en/login/travel-agent.page

Air Canada Website www.aircanada.com

Air Canada Covid-19 Info https://www.aircanada.com/ca/en/aco/home/book/travel-news-and-updates/2020/covid-19.html

Air Canada Agent Info site https://www.aircanada.com/us/en/ado/profile/sign-in.html

Air China Website https://www.airchina.us/US/GB/Home

Air China Covid-19 Info https://www.airchina.us/US/GB/promotion/Flightsafety?pid=TP_flightsafety:20200413:KV:KFSA:US:EN

Air France Website www.airfrance.com

Air France COVID-19 https://www.airfrance.us/US/en/common/page_flottante/hp/news-air-traffic-air-

france.htm?_ga=2.70624208.1940813151.1591276244-704040620.1591276244

Air India Website http://www.airindia.in/

Air India Traveler fly well http://www.airindia.in/before-you-fly.htm

Air India Agent Info site http://www.airindia.in/travel-agents.htm

Air India Covid-19 Info http://www.airindia.in/COVID-19-UPDATED.htm

Air New Zealand Website www.airnewzealand.com

Air New Zealand Agent Info site https://www.airnzagent.com.au/gateway

Air New Zealand Covid-19 Info https://www.airnewzealand.co.nz/covid19

Air Niugini Website https://www.airniugini.com.pg/

Air Niugini Covid-19 Info https://www.airniugini.com.pg/travel-advice/

Air Niugini Agent Info site https://www.airniugini.com.pg/about-us/news/air-niugini-and-sabre-co-hosted-programme-for-travel-agents/

Air North Website https://www.flyairnorth.com/

Air North Covid-19 Info https://airnorth.wixsite.com/edms/coronavirusupdate

Air North Agent Info site https://www.flyairnorth.com/More/TravelAgents.aspx

Air Portugal Website https://www.flytap.com/

Air Portugal Covid-19 Info https://www.flytap.com/en-us/alerts-and-informations?id=fa182503-7ef4-4b9b-913f-9825cc489b12

Air Transat Website https://www.airtransat.com/en-US/americas?search=flight&flightType=RT&pax=1-0-0-0

Air Transat Covid-19 Info https://www.airtransat.com/es-ES/informacion-de-viaje/coronavirus

Air Transat Agent Info site https://www.transatagentdirect.com/Pages/Login.aspx?ReturnUrl=%2f

Air Vistara Website https://www.airvistara.com/

Air Vistara Covid-19 Info https://www.airvistara.com/trip/coronavirus-update

Air Vistara Agent Info site https://www.airvistara.com/group-booking/register

AFKL BIZ Agent Info site www.agentconnect.biz

Alaska Airlines Website www.alaskaair.com

Alaska Airlines Covid-19 Info https://blog.alaskaair.com/coronavirus/

Alaska Airlines Travel Advises https://www.alaskaair.com/content/advisories/travel-advisories?int=AS_HOME_-prodID:Awareness

Alitalia Website www.alitalia.com

Alitalia Covid-19 Info https://www.alitalia.com/en_en/fly-alitalia/news-and-activities/news/info-flights.html

Alitalia Agent Info site https://www.alitaliaconnect.com/s/?language=it

All Nippon Airways Website https://www.ana.co.jp/en/us/

All Nippon Airways Covid-19 Info https://www.ana.co.jp/en/jp/topics/coronavirus-travel-information/ 

Latest update: 21 August 2020

The information presented on these pages is presented for your reference as a convenience.  CWT is not providing medical or legal advice and recommends that you 

consult with a relevant advisor for complete information and advice applied to your particular circumstances.  The information is subject to change and CWT 

encourages you to check directly with the information source before making decisions based on the information.  

CWT DISCLAIMS ALL REPRESENTATIONS AND WARRANTIES, WHETHER EXPRESS, IMPLIED, OR OTHERWISE, RELATED TO THE INFORMATION AND MAKES NO 

GUARANTIES CONCERNING THE ACCURACY OF THE INFORMATION OR ANY CONSEQUENCES FROM USE OF THE INFORMATION.  BY USING THE INFORMATION 

PRESENTED ON THESE PAGES YOU AGREE TO HOLD CWT HARMLESS FROM ALL DAMAGES RELATED TO THE INFORMATION.
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American Airlines Website https://www.aa.com

American Airlines Agent Info site https://www.saleslink.aa.com/en-US/index.html#/home

American Airlines Covid-19 Info http://news.aa.com/coronavirus/

APG Airlines Website www.apg-airlines.com

APG Airlines Covid-19 Info https://www.apg-airlines.com/covid?lang=en_GB

APG Airlines Agent Info site https://www.apg-ga.com/register.html

Asiana Website https://flyasiana.com/C/pc/gateway/gateway.html

Asiana Covid-19 Info https://flyasiana.com/C/GB/EN/customer/notice/detail?id=CM202003110001201697

Avianca Website www.avianca.com

Avianca Covid-19 Info https://www.avianca.com/us/en/about-us/news-center/avianca-news/protection-measures-for-passengers-

covid19/

Avianca Agent Info site https://www.avianca.com/co/en/about-us/our-partners/

Azul Website https://www.voeazul.com.br/mobile/en/home

Azul Covid-19 Info https://www.voeazul.com.br/en/for-your-trip/international-flights/cancellation-policies

British Airways Website http://www.britishairways.com/

British Airways Covid-19 Info https://www.britishairways.com/en-be/traveltrade

British Airways Agent Info site https://www.ba-agent.com/

Cathay Pacific Agent Info site https://www.cxagents.com/ta/en_HK/welcome.html

Cathay Pacific Covid-19 Info https://www.cathaypacific.com/cx/en_US/covid-19/information-and-updates.html

China Airlines Website https://www.china-airlines.com/us/en

China Airlines Covid-19 Info https://news.china-airlines.com/emer_area/info_en.aspx

China Eastern Website https://us.ceair.com/en/

China Eastern Covid-19 Info https://us.ceair.com/newCMS/us/en/content/en_News/TravelAlert/202002/t20200203_13903.html

China Southern Website https://www.csair.com/en/

China Southern Covid-19 Info https://www.csair.com/us/en/about/news/news/2020/

Copa Airlines Website www.copaair.com

Copa Airlines Covid-19 Info https://www.copaair.com/en/web/gs/coronavirus-updates

Delta Agent Info site https://pro.delta.com/content/agency/us/en/home.html

Delta Covid-19 Info https://www.delta.com/lac/en/travel-update-center/overview

EasyFly Covid-19 info https://www.easyfly.com.co/contacto

EasyJet Website www.easyjet.com

EasyJet Covid-19 Info https://www.easyjet.com/en/help/preparing-to-fly/latest-travel-information

EasyJet Agent Info site https://www.easyjet.com/en/business/agent-assistance

Emirates Website https://www.emirates.com/us/english/help/travel-updates/#3515

Emirates Covid-19 Info https://www.emirates.com/us/english/help/travel-updates/#3515

Emirates Agent Info site https://www.emiratesagents.com/

Etihad Website https://flights.etihad.com/en/flights-from-colombia

Etihad Covid-19 Info https://www.etihadhub.com/en-ae/news-list

Etihad Agent Info site https://www.etihadhub.com/en-ae/

Eva Airways Website www.evaair.com

Eva Airways Covid-19 Info https://www.evaair.com/en-global/about-eva-air/news/travel-news/

Finnair Website https://www.finnair.com/easy

Finnair Covid-19 Info https://www.finnair.com/us-en/flight-information/travel-updates

Finnair Agent Info site https://www.finnair.com/in/gb/Finnair-agent-e-learning

Garuda Website https://www.garuda-indonesia.com/other-countries/en/index

Garuda Covid-19 Info https://www.garuda-indonesia.com/sg/en/news-and-events/operation-policy-due-covid19-outbreak

GoAir Website https://www.goair.in/

GoAir Covid-19 Info https://www.voegol.com.br/en/information/gol-advisory/coronavirus-please-read-the-guidelines-for-

international-flights

GoAir Agent Info site https://book.goair.in/Agent/Login

GOL Website https://www.voegol.com.br/en

GOL Covid-19 Info https://www.voegol.com.br/en/information/gol-advisory/coronavirus-please-read-the-guidelines-for-

international-flights

GOL Agent Info site https://www.voegol.com.br/en/travel-agencies

Hawaiian Air Website www.hawaiianair.com

Hawaiian Air Covid-19 Info https://www.hawaiianairlines.com/coronavirus

Hawaiian Air Agent Info site https://www.hawaiianairlines.com/our-services/products-and-programs/travel-agents

Hong Kong Airlines Website https://www.hongkongairlines.com/en_HK/homepage

Hong Kong Airlines Covid-19 Info No Covid page

Iberia Website https://www.iberiagencias.com/Iberiagencias/showNoticia.do

Iberia Covid-19 Info https://www.iberiagencias.com/Iberiagencias/showNovedades.do;jsessionid=tInO9KU4o18_hQxdSNk3FdOKE9t

X2FlYz0FUW9ccyGik_KCK-J1y!339339805!943467563?channelId=3&menuId=43

Iberia Agent Info site https://www.iberiagencias.com/Iberiagencias/showLoginWeb.do

Icelandair Website www.icelandair.com
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Icelandair Covid-19 Info https://www.icelandair.com/support/covid-19/safe-travels/

Indigo Website https://www.goindigo.in/

Indigo Covid-19 Info https://www.goindigo.in/information/corona-virus-travel-restrictions.html

Indigo Agent Info site https://book.goindigo.in/Agent/RegisterMaster

InterJet Website https://www.interjet.com/en-us

Interjet Covid-19 Info https://www.interjet.com/es-mx/informacion/aviso-importante

Interjet Agent Info site https://www.interjet.com/registeragent.aspx?culture=en-us

Japan Airlines Website www.japanairlines.com

Japan Airlines Covid-19 Info https://www.jal.co.jp/jp/en/info/2020/other/covid19center/index.html?_ga=2.106562947.1807262789.15840

25054-668811738.1584025054&inbound=ar

Japan Airlines Agent Info site http://www.jalagency.com/

Jetblue Airlines Website www.jetblue.com

Jetblue Airlines Covid-19 Info https://www.jetblue.com/travel-alerts

Jetblue Airlines Agent Info site https://www.jetblue.com/travel-agents

Jetstar Agent Info site https://www.jetstar.com/au/en/travel-agents/information-centre 

Jetstar Covid-19 Info https://www.jetstar.com/au/en/travel-alerts

Kenya Airways Website https://www.kenya-airways.com/co/en/

Kenya Airways Covid-19 Info https://www.kenya-airways.com/en-ke/covid-19

KLM Website www.klm.com

KLM Covid-19 Info https://www.klm.com/travel/us_en/prepare_for_travel/up_to_date/flight_update/index.htm

KLM Agent Info site https://www.klm.com/travel/nl_en/business/jsme/earning/email_travel_agent.htm

Korean Air Website www.koreanair.com

Korean Air Covid-19 Info https://kalmate.koreanair.com/global/s/

La Compagnie Airlines Website https://www.lacompagnie.com/

La Compagnie Airlines Covid-19 Info https://www.lacompagnie.com/EN/booking/health-measures/

LATAM Website https://www.latam.com/en_us/

LATAM Covid-19 Info https://www.latam.com/es_us/experiencia/coronavirus/#

LATAM Agent Info site https://www.latamtrade.com/en_uk/news/LATAM_activa_EMD-A_para_Agencias_de_Viajes0

LOT Polish Website https://www.lot.com/pl/pl/

LOT Polish Covid-19 Info https://www.lot.com/pl/pl/procedura-zmian-zwrotow-biletow#

LOT Polish Agent Info site http://www.lottravelagents.com/

Lufthansa Agent Info site https://www.lufthansaexperts.com/?BE

Lufthansa B2B - Covid-19 Info https://wecare.en.lufthansa-usa.com/

Lufthansa Covid-19 Info https://www.lufthansa.com/de/en/flight-information

Malaysian Website www.malaysiaairlines.com

Malaysian Covid-19 Info https://www.malaysiaairlines.com/au/en/advisory/important-notice.html

Oman Air Website www.omanair.com

Oman Air Covid-19 Info https://www.omanair.com/en/travel-advisory-covid-19-coronavirus-outbreak

Passaredo Travel Procedures https://www.voepass.com.br/empresa/site/

Philippine Airlines Website www.philippineairlines.com

Philippine Airlines Covid-19 Info https://www.philippineairlines.com/en/aboutus/newsandevents/advisory-covid19-24mar20-43

Philippine Airlines Agent Info site https://www.philippineairlines.com/aboutus/otherservices/ourservicesgeneralsalesagent

Porter Website https://www.flyporter.com/en-ca/

Private Fly Covid-19 Info https://www.flyporter.com/en/travel-information/travel-alerts-and-advisories

Qantas Website www.qantas.com

Qantas Covid-19 Info https://www.qantas.com/us/en/travel-info/travel-updates/coronavirus.html

Qantas Agent Info site https://www.qantas.com/agencyconnect/au/en/agency-news/agency-news-january-20/coronavirus-travel-

update.html

Qantas Traveler fly well https://www.qantas.com/au/en/travel-info/travel-updates/coronavirus/health-while-

flying.html?int_cam=au%3Acoronavirus%3Aarticle%3Afly-well%3Aen%3Ann

Qatar Airways Website www.qatarairways.com

Qatar Airways Covid-19 Info https://www.qatarairways.com/en/travel-alerts.html

Regional Express Website https://www.regionalexpress.com/TravelAgent/Index.aspx

Regional Express Covid-19 Info http://www.rex.com.au/Coronavirus/

Regional Express Agent Info site http://www.rex.com.au/travelagent/index.aspx

Royal Air Maroc Website https://www.royalairmaroc.com/int-en

Royal Air Maroc Covid-19 Info https://www.royalairmaroc.com/se-en/information/frequently-asked-questions/-

/asset_publisher/rXLesnkCcKds/content/covid--5/20195

SAS Agent Info site https://www.sassalesinfo.com/content/Login.html

SAS Covid-19 Info https://www.flysas.com/us-en/traffic-information/message/

SAS Agent Info site https://www.flysas.com/en/themes/scandinavia/agent/

Saudia Website https://www.saudia.com/

Saudia Covid-19 Info https://www.saudia.com/covid-19

Singapore Airlines Website https://www.singaporeair.com/en_UK/sg/home

Singapore Airlines Covid-19 Info https://www.singaporeair.com/en_UK/sg/media-centre/news-alert/?id=is5rire4

Singapore Airlines Covid-19 Info 2 https://www.singaporeair.com/en_UK/sg/media-centre/news-alert/?id=k94jio5l
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